Penybnuka CepepHa !
Republika e MaqedOn» :
AreHUM|a 32 UKBHMIKHD BO3Y

Aglencla e Aviaciorn |

oy, OS5~ 27%2

AFERIUMIA 38 kB
BRILYXONROBLTED

””ﬁnlﬂ B

[paBHUTE OpraHu U UHCTUTYLMU O, jaBHMOT cexkTop Bo PenyBauka CesepHa MakegoHuja noafajku og
3anombute 3a obesbedysarbe Ha NOYWUTYBAHETO Ha YCTABHOCTA, 3aKOHWTOCTA, NPOdEeCcUoHaTHUOT
WHTErpuTeT, TPAHCMaPEHTHOCTA M 3alWTUTaTa Ha YoBekoeuTe wioboau v npasa, ja ycBojysaaT cnegHata
NONUTUKA:

NONUTUKA HA UHTETPUTET

[lpKaBHUTE OPraHu U MHCTUTYLMK O jaBHUOT cekTop Bo PenyBauka CesepHa MakefoHwja ro npudaraat
WHTErpUTETOT KaKo TeMen Ha A06poTo yrpasyBatkbe U CTPATELIKU W O4PXKAUB OArOBOP Ha Kopynuwjata.
MHTErpuTeTOT € 04, CYLITUHCKO 3HAYEHE 33 EKOHOMCKUOT, COLMjaIHNOT W OMILTECTBEHWNOT NPOCNEPUTET.

Moa wWHTerputeT ce noAapa3bupa 3aKOHWTO, HE3aBWCHO, HENPUCTPacHo, ETWYKD, OAroBOPHO U
TpaHCNapeHTHO Bpwere Ha paboTu co Kou cay:kbeHuTe nvUA ro YyBaaT CBOJOT yrnea W yrneaoT Ha
MHCTUTYUMjaTa BO KOja Ce OATrOBOPHO NULE, OAHOCHO ce BPaboTeHM, M eNMMUHUPAEAT PUSULMTE U TU
OTCTpaHyBaaT COMHEBarbaTa B0 MOMHOCTA Of HacTaHyBatbe WM pa3Boj Ha Kopynuuja u co Toa
o6e3benysaat aosepba Ha rpafaHUTe BO BPLIEHETO HA jaBHUTE GYHKUMM U BO pabotaTta Ha jaBHUTE
MHCTUTY LK.

3acunyBatbeTo U NOAMIHYBaHETO Ha WHTETPUTETOT € 3aefHuYKa mucuja W OAroBOPHOCT Ha CUTE
WHCTUTYUMW BO CUCTEMOT U Ha CUTE HMBOQA Ha BNacCT.

Mpudakajitm ja noAUTMKaTa Ha MHTErpuUTET, AreHumjaTa 3a LUMBUAHO BO3AYXONN0BCTBO ce 06Bp3yea Ha
(1) BocnocraByBatbe Ha CHCTEM HAa MHTErpuTeT BO MHCTUTYuuwTe, (2) cnposeaysarbe W nopgpuika Ha
CUCTEMOT 38 UHTETPUTET M (3) cnegerbe U U3BECTYBAHE 33 NPUMEHaTa Ha CUCTEMOT 3@ MHTETPUTET.

AreHuumjata 3a UMBWAHO BO3AYXOMJIOBCTBO MM 3aN03HaBa CO CBOjaTa MNOJMTUKA 33 WMHTErpUTET #
npUNagHULMTE Ha NPUBATHWOT CEKTOpP, rpafaHCKOTO OMIWTECTBO U rpafaHuTe Gapajku Of HWB, Kako
napTHepM BO NPOLECOT, Aa M MNoYuTyBaaT NOCTaBEHWTE BPEAHOCTW W CTaHAapAu BO OAHOCUTE CO
[IpaBHMTE OpPraHu U MHCTUTYLWUUTE Of, jaBHUOT CEKTOP.

1. BocnocraByBarbe Ha CUCTEM 33 MHTEPUTET

CUCTEMOT 33 UHTErpUTET € BOCNOCTaBeH Ha Ha4YuMH A3 OBO3MOMW APMKABHMTE OPraHW M MHCTUTYLUKU 04,
jaBHUOT cexTop Aa paboTaT ¥ Aa ja U3BPLIYBAAT CBOjaTa HAA/NEKHOCT MOYMTYBAjKU MM 3aKOHWUTE U BO
COTNACHOCT CO HajBUCOKUTE eTUHKU CTaHZapaM.

Cucremor 3a WHTErpuTET NOYMUBA Ha CAEAHUTE EneMeHTU KOW NpeTcTaByBaaT CBOEBUAHKW CTaHAapAu 3d
WHTETPUTET.

e 3aWTWTaTa Ha jaBHUOT UHTEPEC W CNPEYYBAHETO Ha CYAMPOT Ha UHTepecH;
o MounTyBabe Ha €TUYKNOT KOLEKC KOj € peneBaHTeH 3a NosuuujaTa Ha cnyx6eHoTo auue;
« Y[paByBare CO HOBEYKUTE PECYPCH BP3 OCHOBA Ha CUCTEM Ha 3aCNyry U KBannpUuKaumu;

® HameHCKO, pauuoHanHo 1 epUKacHO yNpaByBakbe CO jaBHUTE PECYPCH;
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e TpaHCNApEeHTHOCT W NPUCTan A0 MHPOPMaUUUTE Of, jaBeH KapaKTep;
® 33lUTUTEHO NPUjaBYBarbE 04, YKaXKyBauu 1
e YnpaByBatbe CO KBaNUTET

3awTKTa Ha jaBHUOT MHTEPEC M CrpeuyBarbe Ha CYAMPOT Ha WHTepecu: Arenumjata 3a UMBUNHO
BO3/AYXONAOBCTBO U HejauHuTe BpaboTeHu ce 06Bp3yBaaT AeKa BO cBoeTo paboTterse Ke My adaBaar
NPUOPUTET Ha jaBHWOT Hag, NPUBATHUOT MHTEPEC M AeKa Ke NOTTUKHYBaaT U pasBKBaaT OpraHu3alucKa
KYATYpa Koja He Tonepupa CyAWp Ha MHTEpecH M BO KOja MHAWBUAYANHaTa OATOBOPHOCT U JIMMHWOT
NpUMep ce 0CHOoBa 3a A06POTO yNpaByRatbe.

3a A3 OBO3MOKM edUKACHO ynpasByBatbe CO CYAMPOT Ha WHTepecu BO AreHuujaTa 3a UWUBWIHO
BO3/YXONAOBCTBO Ce CMPOBEAYBa NOCTanka 3a jacHa ueHTUdUKaUMWja WM Aernapuparse Ha JINYHUTE
WHTEpPEeCcH, ce YTBpAYBaaT jaCHWU NpaBuaa 3a OYeKyBaraTa of ciyxBeHuTe AL KOra NOCTOW PUSKK 04
CyavMp Ha uHTepecu, ce obe3benyBa TpaHCMaPEHTHOCT BO NPOLECOT Ha peLlaBake Ha CUTYaLUMTE BO KOM
ce NojasyBa CyAMp Ha MHTEPECK W Ce pa3BUBaaT MEXaHU3MM 33 C/iefeHbe Ha NPUMEHaTa Ha NpaBuaaTa 3a
npeBeHuMja Ha CYAUPOT Ha UHTEpecH.

NounTyBarbe Ha ETMYKMOT KOAEKC KOj @ peneBaHTeH 3a no3uuujaTa Ha cnymberoro auue: Chyxbenute
nvua Bo AreHuujata 3a LMBUAHO BO3AYXONAOBCTBO CE AO/IMHKM A3 M0 NOYUTYBAAT €TUYKMOT KOAEKC Ha
MHCTUTYUMjaTa BO Koja paboTart, a uMja uen e Aa ce NpOMOBMpa NPOPEeCUOHANHOCT, 3aWTNUTA HA jaBHUOT
WHTEpEC, OTYETHOCT, OArOBOPHOCT, HENPUCTPACHOCT, HEAUCKPUMMUHALM]A U NOIMTHUYKA HEYTPANHOCT.

ArenumjaTta 3a LMBUIHO BO3AYXONNOBCTBO Pa3BMBa MEXaHW3MW KOW OBO3MOXYBaaT OOCNEAHO Aa ce
cneu NOYMTYBarEeTO Ha eTWYKMOT KOAEKC 04 CTpaHa Ha cnyxbeHute nuua. 3a obnacrure Kow ce
HarnaceHo MNOA/IOKHM Ha KOpPYNuuja, Kako WTO ce jasHute HabaBKW, AreHuujata 33 UMBUIHO
BO3AYXONNOBCTBO YCBOjYBa U NoceGHU KOOEKCHU 33 NocTanyBakbe.

YnpaByeare O YOBEUKUTE Pecypcy Bp3 OCHOBA Ha CUCTEM Ha 3ac/yru U KBanndukauum: MHTerpureTor
ce NpOMOBMpa Kako Aen of YNpaByBareTO CO 4YOBEYKM pecypcu BO AreHuMjata 3a UWUBUAHO
BO3AYXONA0BCTBO. BpaboTyBarhaTa ce TPaHCMApPeHTHW MO NaT Ha jaBeH Ornac, co oAHanpes yTepaeHu
KPUTEPUYMM 1 CO Pa3BUEHN NOAMTUKK KOM OBO3MOXKyBaaT BpaboTysatba U yHanpeayBarba Bp3 OCHOBA Ha
3aCAYrU U KBaNWUPUKALMKM ¥ OHEBO3MOMKYBAAT MAPTUCKWU BAWjaHUja, HEMOTU3AM W KPOHM3aM.

Bo AreHuujaTta 3a LMBUAHO BO3/YXONAOBCTBO C& UAEHTUDUKYBAHN paboTHUTE NO3ULMKU KoM ce ocobeHo
paHAMBM Ha KoOpynuuja M 3a HUB ce NpenBMAyBaaT nocebHyW 06BPCKU BO OAQHOC Ha 3alTUTaTa Ha
uHTerputetoT. MMoTpe6HO e pAoC/AegHO [Ja ce novuTyBaaT HekomnatubunHocta, 3abpaHute ©
orpaHu4yBarbaTa CBOjCTBEHM 3a paboTaTa BO jaBHWOT CEKTOP.

HameHCKO, pauMoHanHo M edpUKacHO ynpaByBarbe CO jaBHWTE pecypcu: AreHuwujata 3a UWMBW/IHO
BO3/yXONNOBCTBO [AEMOHCTPUPA OTBOPEHOCT, OTYETHOCT WU WHKAY3UBHOCT B0 AedUHMPaHLETO Ha
BYyLIeTCKUTE NPUXOAM U PACXOAW BOGEHHW 04, LleNTa Aa ro 3a/10B0/aT jJaBHUOT MHTEPEC U KOHTUHYMPaHo A3
r noao6pysaar ycayruTe 3a rpafaHure.

AreHumja 3a LUMBMAHO BO3AYXON/OBCTBO Ce 06BP3yBa AeKa JOroBOpUTE 3a jaBHW HabaBKu, jaBHO -
NPUBaTHO NapTHEPCTBO, A0AE/YBakEe Ha KOHLECUM HA APXKaBHM Pecypcu, 3aKyn U npoaaxba Ha Ap:KaBeH
UMOT U 3EMjMLUTE UTH. KE M CKAYYYBa HM3 TPaHCNapeHTHW Npouedypw KOM 0BO3MOMYBaaT €f4HaKoB
TRPETMaH ¥ KOHKYpPeHUM]a Ha 3aMHTEPECUPAHUTE YHECHULM.
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TpaHCNapeHTHOCT W npucran A0 MHpopMauuW opf jaseH Kapaktep: AreHuuja 3a UMBUAHO
BO3Ayxonnoscteo obesbeayBa BUCTUHWTH, COO/BETHM, HABPEMEHU M LENOCHW WHPOPMAUuU Ha
rpafaHuTe W NPaBHWUTE NMLA, NPUTOa NOYWTYBAjKM O NPABOTO HAa NPUBATHOCT W 3alTUTaTa HA JIMYHUTE
no4aToum.

AreHuMja 3a LUMBUAHO BO3JYXOMJIOBCTBO CE€ CTPEMM KOH BWCOKO HWBO Ha aKTMBHA TPAHCMAapPEeHTHOCT,
0AHOCHO Ob6jaByBaaT LWITO € MOMHO noseke MHMOPMaLMM Ha csojaTa Beb-CTpaHMua U AeMOHCTpUpa
NoAroTBEHOCT HerosoTo paboTerke Aa Buae CTaBEHO Ha jaBeH YBUA M KOHTPOAa.

CnyxbeHuTte NULA HE CMEaT fa MM KOpUCTaT WHOOPMALMWUTE CO KOW pacnonaraat BO BPLIEHETO Ha
bYHKUMUTE, jJaBHUTE OBAACTYBatba U CNYKOEHWUTE JO/KHOCTU 33 OCTBAPYBaHe KOPUCT AW NPeHOCT 33
cebe nau 3a apyr.

3aWwTUTEHO nNpuWjaByBarbe o0f YHaxysauu: OBO3MOXYBAHETO Ha YKamyBaduTe [a npujasyeBaaT
He[03BO/IMBO WM HE3AKOHWTO MOCTanyBatbe HE CTPaBYBajKM Of, nocnegvuu, npetcrasysa eaeH of
cronBoBUTE 3a yCnelHa NpeBerLMja, OTKPUBaHbe, MCTpara M CaHKUMOHWPae Ha BaKBUTE NOCTanyBakka
CO KOM Ce 3arpo3yBa paboTereTo Ha MHCTUTYUMjaTa.

AreHuuja 3a UMBWAHO BO3AYXONNOBCTBO YCBOjyBa NpoOLieAypa 3a 3alUTUTEHO Npujasysare W MUMA
Ha3HAaYEHO OBNACTEHOTO /IMUE 33 MpUem Ha Mpujasu of, ykaxysauu. Co npouegypaTa 3a 3alITUTEHO
npujasyBatbe W CO 0BAACTEHOTO IMLE 3@ 3aLLTUTEHO NPUjaByBarbe CE 3aN03HaBAAT CMTE 3aCerHaTi CTPaHu.

YnpasyBakbe CO KBaNUTETOT: AreHLja 3a LIMBW/IHO BO3AYXONI0BCTBO BOCMOCTaBYBa cucTem Ha paboretbe
npeKy Koj NocTojaHo ce yHanpeaysa paboTereTo U npouecure, ce HamanyeaaT puanLUTe U TpoliouuTe,
a ce noao6pyBa MOTUBMpPAHOCTa Ha BpabOTEHUTE U Ce CneaT BKYNMHUTE pesyaTati og paborereTo.

YHanpegysatbeTo Ha Mcnopakata M nodobpyBarbeTo Ha KBa/UTETOT Ha YCAyrute ce BpluM NPeky
OArOBOPHO MAaHUpatbe, yNpaByBatbe M peanusaupja Ha NMPOUEcUTe W NMPOMOBUPabE Ha KynTypa Ha
W3BOHPEAHOCT Ha jaBHaTa aAMUHUCTPaLWja, cornacHo mefyHapogHuot craiaaps UCo 9001, 3aeaHn4KaTa
pamMKa 3a npoueHa — UAD u apyru cTaHgapaym 3a KBaNUTET BO jaBHUOT CEKTOP.

2. CnposeayBarbe U NOAAPLIKA HA CUCTEMOT 32 MHTErPUTET

3a ga 0BO3MONAT eQUKacHO CNpoBeayBatbe Ha CUCTEMOT 3a WHTerpurteT, AreHuuja 3a LUBUIHO
BO24YXONNIOBCTBO € NOCBETEHA Ha rpaferse Ha KanauuteTuTe W NOAAPLIKa Ha CcuTe Cy:KBeHu nua Bo
NPOLLECOT Ha MCNONHYBakbe Ha 0BBPCKUTE KOU NPOMU3NEryBaaT 04 CTaHAAPANTE 38 MHTErpUTET BO HACOKa
Ha 3aKOHMTO, HE3aBMCHO, HEMPUCTPACHO, ETUUKO, OATOBOPHO WU TPAHCMAPEHTHO BpILetke Ha paboTHuTe
33a4a4M.

PaKoBOAHWUTE CTPYKTYPU BO AreHLMja 33 LLMBUAHO BO3AYXOMNIOBCTBO CE 0ATOBOPHM 33 BOCNOCTaBYBaHe 1
CNpoBeAyBarbe Ha CUMCTEMOT HA WHTErPUTET, KaKO M 3a HMBHA NpoOMOLMja MpPeKy CBOETO /IMYHO
OAHECYBatbe W CO Mpe3emarbe MEPKM 33 KONEKTUMBHA NPUGATEHOCT HAa NONUTMKATA HA MHTErpuUTeT U
NpUOPXYBare KOH UcTaTa of CTpaHa Ha BpaboTeHuTe.

FpaferbeTo Ha KanauwTeTUTe Ce OfBWBA NpPEKy pefoBHa edykauuja Ha BpaboTenuTe 3a COOABETHA
NPUMEHA Ha CTaHapAMTe 3a MHTErPUTET MO MaT Ha 06YKK, KAKO 1 CO 0BO3MOXKYBAHhE HA COBETYBatbE 33
CUTE SMNEMU KOM MOMKAT [a Ce jaBaT Kaj ciyxbeHuTe L3 Bo CEKOjAHEBHOTO paboTetbe.

3a ga obesbenar eduKacHO CNpoBeayBatbe Ha CUCTEMOT 3@ MHTErputer AreHuMja 3a UWBMAHO
BO34YyXONNOBCTBO HA3HAUYYBA IULE 33 UHTErpuTeT.
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AreHupmja 3a UMBUNHO BO3AYXONNOBCTBO MM MOAEHTUUKYBA pU3MUMTE 04 KOpYNLUMja M UCTUTE PEAOBHO M1
npoueHyea u cneau. CooaBeTHO Ha Toa Ce NpPe3emaaT M MEPKM 33 HaAMWHYBabe Ha PU3MLMTE KOW ro
3arpo3yBaaT UHTErPUTETOT HA MHCTUTYLMjaTa.

3.Cneperse u U3BecTyeat€ 3a NpuMmeHaTa Ha CUCTEMOT 33 UHTEerpuTeT

AreHumja 3a LMBUMNHO BO3AYXONNOBCTBO OBO3MOKYBa ABOCTENEH CUCTEM Ha CNefeHe Ha NpumeHaTta Ha
CUCTEMOT 3a MHTErPUTET, HAa HWBO Ha CamaTa MHCTUTYUMWja, U Of, CTPaHa Ha Hag/ieXHaTa MHCTUTYUM]a,
JpxaBHaTa KOMMCH]a 3a CNIPeYYBakbe Ha KopynuujaTta (Bo noHatamowHWOT TekeT JKCK).

Llenta Ha cnefereto Ha CUCTEMOT 33 MHTErpuTeT BO AreHuuja 3a UMBWAHO BO3AYXONNOBCTEO € Ja ce
YTBPOM ePUKACHOCTA Ha MPUMEHETUTE MOAUTUKU U NpoLiefypH KOW OBO3MOKYBaaT AOCNEAHA NMPUMEHa
Ha CTaHOapAMTe 3a MHTEIPUTET, KaKo M 33 MEPEtbe Ha PE3yATaTUTE Of, NPUMEHETUTE MEPKW 3a
HaManyBare Ha pusuuute 0 Kopynuuja. MpouecoT 3a crefere U W3BECTYBakbe 33 MPUMeHaTta Ha
CUCTEMOT 33 UHTErPUTET ro KOOPAMHWUPA AULETO 33 UHTETPUTET.

AreHuuja 3a UMBMNHO BO3AYXONNOBCTBO CNPOBEAYEa M BHAaTPELLHW KOHTPOAK 33 NPOBEPKA Ha NnpUmMeHara
Ha CTaHAapAMTE 33 UHTErpuTET MPEKy BKAyYyBarbe Ha BHATpelwHaTa pesusmja. AreHuuja 3a UWMBWUAHO
BO3AYyXONM0BCTBO ce 068p3yBa Ha copaboTka co AKCK oBO3MOXYBajkM 1 Aa ro cnefy cnpoBeayBarbeto
Ha CUCTEMOT 3a MHTErpuTeT. 3a Taa uen AreHuuja 3a LMBMAHO BO3AYXONNOBCTBO ce 068p3yBa Ha TOYHO,
penoBHO U HaBpeMeHO MHpopmUpatbe Ha [KCK 3a cuTe aKTUBHOCTY NPE3eMEeHU BO HACOKa Ha NpUMEHa
Ha CMCTEMOT 338 MHTErPUTET, KaKo W 3a CNPOBeAyBatbe Ha A0bneHUTe HACOKKM, NPENOPaKK U YKaXyBatba
o4 ctpaHa Ha JJKCK BO 0HOC Ha jakHerbe Ha MHTEerpUTEeTOT BO MHCTUTYLIUUTE,
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